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March 5, 2007 
 

Dr. Aldert Vrij 
Department of Psychology 
King Henry Building 
King Henry I Street 
Portsmouth 
Hampshire, England  PO1 2DY 
 
Dear Dr. Vrij, 
 
I recently read your article, “An Empirical Test of the Behaviour Analysis Interview” published 
in Law and Human Behavior, Vol.30, No. 3, June 2006.  There were many obvious errors in that 
article which a reading of our written material would quickly reveal.  There was also a general 
misunderstanding shown about what constitutes a Behavior Analysis Interview (BAI).  Because 
we train law enforcement and other personnel in the proper use of the BAI, I am taking this 
opportunity to provide corrective information to you and to the editor of Law and Human 
Behavior. All of my references for the corrections are from our book, Criminal Interrogation and 
Confessions, 4th edition published in 2001.  
 
One observation that I would like to make at the outset is that you have failed to understand the 
BAI in the full context of what an investigative interview is.  In our book we have a section 
called Part 2  Interviewing Techniques.  In that section we have six chapters: 
 

Chapter 7  Preparation and Starting the Interview  
 

• Formal versus Informal Interviews 
• Arranging the Formal Interview 
• Preparing for the interview 
• Establishing Rapport 
• The Use of an Introductory Statement 
• Conclusion 

 
Chapter 8 Formulating Interview Questions 
 

• Asking an Initial Open Question 
• Asking Direct Questions 
• Asking Follow-Up Questions 
• Conclusion 

 
Chapter 9 Behavior Symptom Analysis 
 

• Overview 
• Underlying Principles of Behavior Analysis 
• Evaluating the Subject’s Attitudes 
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• Evaluation of Verbal Behavior 
• Evaluation of Paralinguistic Behavior 
• Evaluation of Nonverbal Behavior 

 
Chapter 10 Precautions when Evaluating Behavior Symptoms of Truthful and Untruthful 
Subjects 
 

• Initial Assessment of the Subject 
• Behaviors Common to Both Truthful and Deceptive Subjects 
• Factors That May Lead to Misinterpretation of Behavior Symptoms 
• Conclusion 

 
Chapter 11 The Behavior Analysis Interview 
 

• Response Models for Behavior-Provoking Questions 
• Actual Case Presentation 
• Analyzing the Suspect’s Responses 

 
Chapter 12 The Use of Specialized Questioning Techniques 
 

• The Use of the Baiting Question 
• Other Specialized Questioning Techniques 

 
The reason that I have taken the time to point all of this out is that it appears to me that you have 
only read the chapter on the BAI and not the other chapters related to interviewing techniques.  
Consequently, there is a fatal flaw in your description and understanding of the BAI and its 
application in the investigative interview process in the field.  
 
1. Vrij Error 
 
“The present experiment is the first empirical test of the Behaviour Analysis Interview…” (from 
the Abstract). 
 
Correction 
 
The first empirical exploration was actually reported by Horvath (1973).  His research on the 
“structured interview” triggered the formal development of what became known as the BAI.  See 
page 122 – text and footnote 1. 
 
In addition to the early Horvath (1973) study, other research has also been reported. A small 
scale assessment of the BAI was carried out by Horvath & Jayne (1990).  That report led to a 
more focused, wider scale empirical evaluation of the BAI as it is practiced in the field; the 
complete evaluation was documented in a grant report (Horvath, Jayne & Buckley, 1992) and a 
portion of that report appeared in Horvath, Jayne, and Buckley (1994).  See page 123 – text and 
footnotes 2 and 3. 
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In 1997 Blair reported on the ability of college students to discern truth and deception using a 
series of the behavior provoking questions that make up part of the BAI.  See pages 123-124 – 
text and footnote 4. 
 
2. Vrij Error 
 
“The BAI consists of 15 questions that are tailored towards the critical event …” (page 330) 
 
Correction 
 
The BAI consists of three types of questions that address different areas of inquiry, beginning 
with non-threatening background questions that allow the investigator to develop rapport with 
the subject.  
 
“The investigator should establish a rapport with the suspect before asking questions directly 
relating to the issue under investigation….The goals of establishing rapport at the outset of an 
interview are: 
 

1. The suspect is given an opportunity to evaluate the investigator.  Hopefully the 
suspect will conclude that the investigator is professional, nonjudgmental and 
knowledgeable. 

2. The investigator makes an initial assessment of the suspect.  This would include such 
observations as the suspect’s communication skills, general nervous tension, normal 
level of eye contact, and a behavioral baseline. 

3. The investigator establishes a question-and-answer pattern for the interview.”  (page 
93) 

 
The second group of questions will concern the issue under investigation. 
 
“…we offer the following recommendations: 
 

1. Early during the interview ask the subject an initial open-ended question to elicit his or 
her version of events or to relate the details of the incident.  Allow the subject to 
completely respond to that question, without interruptions, while taking written notes of 
key information. 

2. Ask clarifying questions that relate back to the subject’s response to the initial open-
ended question.  These should be open questions that allow the subject to expand on 
information already provided to the investigator. 

3. Ask direct questions to elicit a definitive position from the subject in areas that remain 
unclear or to develop information that was not yet discussed. 

4. If a response to a direct question contains symptoms of possible deception, the 
investigator should ask appropriate follow-up questions to further develop information or 
draw out behavior.”  (page 120) 
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The third group of questions is the behavior provoking questions.  These are the 15 questions 



 

you refer to as the content of the BAI. 
 
3. Vrij Error 
 
“Blair introduced an additional 16th question…” (page 330)  This is a reference to the Bait 
question. 
 
Correction 
 
The Bait question has been around and used in investigative interviews for decades.   In fact, in 
the third edition of Criminal Interrogation and Confessions, published in 1986, there is an entire 
section called “The Use of Baiting Questions” (pages 68 – 73) 
 
4. Vrij Error  
 
“They predict that all 15 questions will elicit different verbal responses between liars and truth-
tellers, whereas they examine non-verbal behaviours only in 3 of the 15 questions. Questions 2, 3 
and 10)” (page 330) 
 
Correction 
 
Our book indicates that an investigator should evaluate behavior symptoms, verbal and 
nonverbal, throughout the interview on all questions.  “To appreciate the role that observing 
behavior symptoms plays in detecting deception, it must be realized that there are three distinctly 
different channels in which we communicate: 
 

1. verbal channel – word choice and arrangement of words to send a message 
2. paralinguistic channel – characteristics of speech falling outside  the spoken word 
3. nonverbal channel – posture, arm and leg movements, eye contact, and facial 

expressions. 
 
These channels can work together to send the same message or, conversely, to send conflicting 
messages.  Behavior analysis involves the study of inferences made from these behavioral 
observations.  There are a number of basic principles involved in behavior analysis.  Each will be 
presented separately.” (page 125) 
 
“Evaluate all three channels of communication simultaneously.  When the three channels each 
send the same message, the investigator can have high confidence in believing the subject’s 
verbal message.  However, when inconsistencies exist between channels, the investigator needs 
to evaluate possible causes for this inconsistency. 
 
Assume that the two subject’s illustrated in Figures 9-1 and 9-2 were both asked, “How do you 
think our investigation will come out on you?” Both responded, “I’m sure it will show my 
innocence.”  The subject pictured in Figure 9-1 is communicating high confidence nonverbally.   
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The nonverbal behavior of the subject in Figure 9-2 reflects uncertainty, as this subject is sending 
inconsistent messages.”  (page 126) It should be noted that this behavior provoking question, 
“results” is one in which you said we do not evaluate nonverbal behavior. 



 

 
5.  Vrij Error 
 
“After several introductory questions, which gave the participants the opportunity to settle 
themselves down, the actual interview commenced with the invitation to give a detailed account 
of what happened when the participant was in the room next door.  Although asking such a 
question is common procedure in BAI interviewing, it is not an actual part of the BAI interview 
and the replies are therefore not further discussed.”  (page 336) 
 
Correction 
 
As pointed out in response to error number 2 above the investigative questions are an integral 
part of the investigative interview (BAI) process.   
 
“Asking proper direct questions is certainly no guarantee that a deceptive subject will tell the 
truth to the question.  Rather, proper formulation of interview questions makes deception more 
apparent within the subject’s responses.  While the specific behavioral cues of deception will be 
covered in Chapter 9, it is important to appreciate that there are two distinct reasons for 
evaluating a subject’s behavioral response to interview questions.  The first is to form an opinion 
of the subject’s truthfulness.  The second is to use behavior symptoms to help direct the selection 
of follow-up questions to ask.” (pages 116-117)    
 
Furthermore the entire Chapter 9 (pages 121–153) discuss the verbal and nonverbal behaviors 
that a subject may display throughout the entire BAI to both investigative and behavior 
provoking questions. 
 
6.  Vrij Error 
 
“Since the bait question, the only question to have had an effect predicted by Inbau and 
colleagues, was not included in the BAI score (because it is not part of the standard BAI 
procedure)…” (page 341) 
 
The bait question is a standard part of the BAI.   
 
“A bait question may be used in almost any type of case situation.”  (page 194) 
“In the arson case presented in Chapter 11 [The Behavior Analysis Interview] assume that Jim, 
the subject, had stated that he was at home at the time of the crime.  The investigator may ask, 
“Jim, is there any reason you can think of why one of your neighbors would say that they saw 
you drive into your driveway around 10:00 that evening?” Without waiting for an answer, the 
investigator should state: “Now, I’m not accusing you of anything; maybe you had to leave to 
run an errand.”  If Jim is innocent and was home all evening, he will emphatically deny the 
possibility.  If Jim is guilty, he must pause to evaluate the possibility that someone did see him  
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drive home after stating the fire.  ….Most often, the forthcoming answer would be a denial, but it 
will be accompanied by the significant nonverbal behavior described in Chapter 9.”  (page 194) 
It should be noted that this behavior provoking question, “bait” is one in which you said we 
do not evaluate nonverbal behavior. 
 



 

7.  Vrij Error 
 
“…guilty suspects are more likely to cross their legs, shift in the chair, and perform grooming 
behaviors while answering the guilt question (Question 2), whereas innocent suspects are more 
likely to lean forward , establish eye contact and use illustrators to reinforce the confidence of 
their statements.”  (page 330) 
 
The error is the simplistic notion that these behaviors can be viewed and evaluated out of 
context.  There are many rules that have to be followed when attempting to evaluate a subject’s 
behavior symptoms, including these two: 
 
“There are no unique behaviors associated with truthfulness or deception.  The behavioral 
observations an investigator makes of a suspect do not specifically correlate to truth or 
deception. Rather, they reflect the subject’s internal emotional state experienced during a 
response.  These emotions can range from anger, confidence, and certainly to fear, guilt, 
apprehension or embarrassment.  Clearly, some of these emotions are more closely associated 
with truthfulness (confidence, certainty, conviction) and others with deception (fear, guilt, 
apprehension, conflict).  Behavior analysis, therefore, involves making inferences about a 
subject’s truthfulness based on behavioral observations, none of which are unique to truth telling 
or lying.”  (pages 125-126)  
 
“Establish the subject’s normal behavioral patterns.” Each person who is interviewed will have 
his own behavioral idiosyncrasies (for example, the way the person gestures, the style of speech, 
and the degree to which he established eye contact).  Consequently, at the outset of each 
interview the investigator should spend several minutes discussing non-threatening information 
(perhaps casual conversation or collecting biographical information) so as to establish a 
behavioral baseline for the particular subject. Then, as the interview progresses and the subject 
exhibits behavioral changes when the issue under investigation is discussed, these changes may 
take on added significance.”  (pages 127-128) 
 
I would encourage you to read the entire section of our book on Interviewing Techniques to get a 
better understanding of the BAI process.  I also understand in talking with Dr. Frank Horvath 
that he invited you to attend one of our training sessions at no cost.  If you would like to do this 
we would be happy to accommodate your interest.  While we encourage continued research of 
the BAI we are interested in seeing that it is done in a way consistent with how we teach its use. 
 
Please contact Law and Human Behavior editor Brian Cutler and publish an erratum that 
acknowledges the factual errors.    
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If you have any questions or need any additional information, please feel free to contact me. 
 
Sincerely, 
 
 
 



 

Joseph P. Buckley 
President 
 
 
cc: Brian Cutler, Law and Human Behavior 


