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This manuscript provides a comprehensive review of the literature about police interroga-
tions. The review suggests that interrogation manuals are reasonably uniform, currently
used interrogation tactics are successful in the majority of cases, and that a confession
has a significant impact on case processing. The review also considers that literature on
the relationship between police interrogation practices and false confessions. Finally,
Jfuture directions for interrogation research are suggested.
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ORTRAYALS of police interroga- that are currently in print (Aubry &
tion are commonplace in the Caputo, 1980; Benson, 2000; Hess,
popular media, and interrogation 1997; Holmes, 2002; Inbau, Reid, Buck-
is commonly thought to be a critical ele- ley, & Jayne, 2001; MacDonald &
ment of criminal investigation (O'Hara & Michaud, 1992; Rutledge, 1994; Walters,
O'Hara, 2003; Swanson, Chamelin, & 2002; Zulawski & Wicklander, 2001).
Territo, 1999). However, research about Because Interrogations and Confessions
interrogation is currently very limited. (Inbau, Reid, Buckley, & Jayne, 2001) is
The purpose of this paper is to review the most frequently referred to manual in
what we know about interrogation. Our the literature (Gudjonsson, 2003; Kassin,
knowledge about interrogation can cur- Goldstein, & Savitsky, 2003; Kassin &
rently be divided into five major areas. McNall, 1991; Leo, 2001), it will be used
These are what interrogation manuals as comparison point for all of the manu-
teach; what the police do during interro- als. Several commonalities about inter-
gations; the success of interrogations; the rogations can be derived from the
impact of interrogations on case process- manuals. These are presented next.
ing; and interrogation errors. This re- '
view will begin by discussing what Interviewing Is Different from Interroga-
interrogation manuals teach. tion
Chapter 1 of the Inbau et al. (2001)
What Interrogation Manuals Teach manual discusses and clearly distin-
guishes the differences between inter-
One way to assess what occurs during views and interrogations. An interview
interrogations is to explore what interro- is a non-accusatory dialogue used to de-
gators are taught to do. A search for velop information that is relevant to a
criminal interrogation on Amazon.com case, and an interrogation is an accusa-
revealed seven interrogation manuals tory monologue, dominated by the inter-
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